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reIR6c' oiGiftffL TELEPHONE
MANAGEMENT S

. Faithfully rccord conversatioN of every office tel€photre. The conversation dat. isoomplete ad cledl

. Safe and flexible recordinS way: office telephotre/monitoring personnel, speech/voltage conirol and
service system developer control etc I
. TotalRecording record all calls, alltheline for opeiations that require continuous r€cording for com-

pliance and risk-managen€nt pur!oses I
. Selective Recording maximize storage space by r€cording only n€cessary calls. Use sophisticated rul-

es to specify recording needs: agont ID, extension, dialed number, inc'
omingcallerlD, DNIS/DDI, call diroction, and switch information.
.  Record-on-Demand wi th a s ingle press ofa but lon on lhe workstahotr ,  'n ihate iecordrng whr le a cal l is

. Monitoring thc office lelephone conversation rhrough telephore/nctwork flow listening.

. Supportremote access. Monitor-listen lheoffice relephone conversalionlhrough mobile phone or fixed
line tclcphone access to the system oulside rhe Iocal arcas.

'Profound and flexible foregroDnd query conditions. Conduct single or combined qDery wirh certarn coD-
ditions. Support fuzzy query.
. Apply advanced databasc optimization and faDIt'tolerant sysrem, and Detwork flowcontrol technology

and datacoDpression way.  Quickposi t ion and searcholbulky data.
' Suooort C/S and B/S construction.

. Provide kinds of flex ible p layback ways: le lephone playback, network flow p laybnck,local playback
and renote p layback.
. Support mD lti'ad nin istere' playback operation of recording dala information.

. Provide specch files extractionand convesion funcrions. Exbact one orone balchofspecified sp€och
files ro Iocalcompuler and automatically coDverlto wav fomai and save in rhe downloading process, which
can be d i rect ly  p layed v ia a sound b laster .
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TelRec'
. Hard disk or disk array works as primary storage. When hard disk is full, Tape/DVD-RAM/Removable Diskb€-

comes seconqary srcrag€.
. Suppori single Tape/Multiple Tape (siDgle DVD-RAM/mulriple DVD-RAM)backup. Set autpmaric backup or

manual backup loading way.
. The backup recovery can accurately positiotr to each file.
.  Suppo. t  RAID 0.1.5.

. A!tomatically alarm when system is abnornal or fails. ex ecuting edor or unauthorizedoperation. disk space
is fu l lor rcaching some op erat ion or  lhreshold va Iue pre insta l led by adminis te! l ike over t ime conversat ion of

. Multiple alarrnways. alarm telephoDe,controldesk. multinedia speaker ard deta iledalarm log recording.

.  P 'ov de erdD\rcdI  oDerr f ion marrscmenr Dtat lorml

. r r o v , d r 6 v e r a l l : y r r r r d e r e c t i n s r - o o l t o n i o n r o r t h e s y s t e m r e s o u r c e a n d c u r r e n r { o . k i r g s t a l u s . s u c h a s d i s k
space.  memory resource.  channel  mode.  network connect ioD and
.  syscmrun nS 'o8 ercr
,  Ccnl ra l ized or  d isr r ibuted managenentof  d is t r ibDted cal l  cenlerdaia;
.  The system Droni lor iDg fuDct ion can run in  otherconnect ingnachines;
.  Proviae nul l ip le auth; r iza l ron managcmcnt i  prevent  i l leea- l  operat ionr

.  Develop andanalyzc dal !  ibrnanager 's  corectdecis ion-making.

.Adminis t ratorsc.naccounrandanalyzeconve6al ionstatus inaper iodtoknowthecuslonerse.vrcereDfcscnF
. t ivcs work ing starus inderai l .

Per i !c l  sys lcm author izat ion nran.gernent  lo  spec i fy  rhe logging accounr nanre.  password. type.  forb id, funcl ion
author izat ion.  nranagcnrcrr t  rangc and actual  rccord inS sel t inB etc.

ACD: Avaya.Alcatc l .  Er icsson.  NEC. Norte l
Net*orks.  Phi l ips.  Rockwcl l .  Cisco.  Sicmcns.
Mi ie l . .  Panasonic.  Huawei .  f lar is .  thc othcr
mr in form PABx/ACD
CTI Middlesare:  Avaya Cenlrevu CT.  Alaya
lDtcract joD Ccnter .  Cisco ICM,Genesys,  In le l
(Dia logic)  CT Connecl ,  Aspeci  Conlact  Ser !er ,

Audio Interface: Recordsdnectly fronAnalog
extensions,  Analog Tf l 'nk.  El /T l  Trunk.
Dig i ta l  extensions,  VolP ex lensions


